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Environmental, Social, and Governance (ESG) Policy

Overview

At Crest Air Conditioning (Crest), we are committed to conducting our business in a socially responsible and
sustainable manner. Our Environmental, Social, and Governance (ESG) Policy reflects our dedication to
creating a positive impact on the environment, society, and our stakeholders. This policy outlines our
principles and commitments to guide our business practices.

Scope
This policy applies to all employees.

Definitions

Environmental Responsibility refers to our duty to protect and improve our environment.

Social Responsibility is the moral obligation to take decisions or actions that are in favour and useful to
society.

Governance refers to the laws, regulations, and internal guidelines by which a company operates.

Ethics refers to the responsible action in accordance with moral principles.
Environmental Responsibility

Crest is committed to minimising its environmental footprint by:

e Complying with all applicable environmental laws and regulations.

o Implementing energy-efficient technologies and practices to reduce our carbon emissions.

e Prioritising the use of sustainable materials and resources in our products and operations.

e Minimising waste generation and promoting recycling initiatives.

e Regularly assessing and improving our environmental performance.

e Providing clients with best practice environmentally sustainable solutions in all forms of business
transactions

Social Responsibility

Crest is dedicated to fostering positive social impacts by:

e Upholding human rights and fair labour practices throughout our supply chain.

e Providing a safe and inclusive workplace that values diversity and equal opportunities.
e Supporting community development initiatives and charitable organisations.

e Encouraging employee volunteerism and community engagement.

Governance and Ethics

Crest is committed to maintaining high standards of governance and ethics by:

o Adhering to principles of transparency, accountability, and integrity in all business activities.
e Ensuring a diverse and qualified Board of Directors and leadership team.

e Conducting business in compliance with all applicable laws and regulations.

e Promoting ethical conduct and zero tolerance for corruption within the company.
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Stakeholder Engagement
Crest recognises the importance of engaging with its stakeholders by:

e Regularly communicating with customers and employees on ESG matters.
e Seeking and incorporating feedback from stakeholders to enhance our ESG performance.
e Collaborating with industry partners and organisations to drive collective sustainability efforts.

What are we doing?
These are examples of how Crest is working towards delivering on its ESG promises.

e Implementing a Preventive Maintenance Program on all vehicles, plant and equipment for
servicing to manufacturer’s specifications. This includes an assessment to minimise impact on the
environment, checking there are no leaks or other adverse contaminants to ground or air.

e Maintaining mechanical services systems to optimal standards to endure longevity, lowest
possible energy usage, minimising loss of refrigerant to the atmosphere.

e Minimising waste and contamination through recycling of redundant AC and mechanical
ventilation systems.

e Holding and maintaining a Refrigerant Trading Licence with the Australian Refrigeration Council (ARC).

e Recycling waste oil, refrigerant, paper, products, and water.

o Appling noise reduction measures to construction plant as is necessary to meet noise level
limitations required by appropriate legislation, codes, and standards.

e Continuing to educate our employees to be diligent about the integrity of our supply chains and to
understand the importance of creating and maintaining a diverse, fair, and inclusive workplace, and
the expectation on them to act and behave with fairness, respect and inclusiveness.

e |Initiating and facilitating an annual external audit of Crest by an independent accountancy company.

Continuous Improvement
Crest is committed to continual improvement in ESG performance by:

e Establishing measurable targets and regularly monitoring progress towards sustainability goals.

e Conducting periodic reviews of this ESG Policy to ensure its relevance and effectiveness.

e Embracing innovation and adopting best practices to stay at the forefront of sustainable business
practices.

e Educating employees on the principles of this ESG Policy, fostering a culture of sustainability and
responsible business practices.

Andrew Johnson, Managing Director DATE: 15 May 2024



